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Career Objective

Engineering graduate with three years of experience in customer service. Seeking a professional
environment where I can contribute effectively, enhance customer satisfaction, and further develop my
skills.

Education

Bachelor’s Degree in Engineering

Work Experience

Customer Service Representative – 3 years of experience in customer handling, problem solving, and
working under pressure.

Skills

• Excellent communication skills
• Professional and polite demeanor
• Ability to work under pressure
• Teamwork

Certificates

Customer Service Experience Certificate – Qatar Museums


